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STINEMAN:
Oh, I'm sorry, folks.  I really apologize.  I realize that I've been on mute and you haven't been able to hear me.  And I really apologize for that.  So I'm going to quickly recap what I've been talking about here.PRIVATE 

And basically what this is all about is if you think about all the different kinds of decisions that need to be made across an organization, it's really apparent that this is a pervasive issue that really goes across every different group within that organization and all the various types of operational systems that are affected by these decisions.  And the one thing that we can basically say that's true within this world is those decisions changed very frequently.

At the same time, managing those decisions has two levels of complexity: one is really around making sure that you can adapt business systems to meet ongoing change requirements.  So you can think of things such as evolving business conditions such as changes in economic environment that we've just seen, as well as changes in regulations, procedures, policy or new organizational priorities and market opportunities.

The second aspect of business change is really the need to enable the decision variability based on the context of the situation and making sure that it's able to deal with that variability within various systems.  This could be things such as locality specific decisions, such an ineligibility, verification or pricing modification.  It could also be a customer specific decision such as a sales authorization or a proprietary assignment.

These types of variability decisions could be based on specific products and different services that are sold, or they could be based on processes such as workflow routing or an approval.

So if you think about these two different aspects of decision change, you can see that really creates pressure on organizations both due to the frequency of that change and the need to respond quickly and efficiently to it.  So traditionally in the past, decisions within operational systems have been dealt with really by putting that decision logic directly within application code.

Now, in other cases it could actually not be part of the operational system and so we could just be within the minds of various people within the organization, it could be within documents like a standard operating procedure, or it could be embedded within specific processes.

The way we actually term these various decisions that are used by operations are business rules.  And obviously, they have a very important role within organizations.  But we think that this traditional approach really has a number of issues in terms of the ability to actually maintain those decisions as they're changing over time and to make sure that they're actually current and consistent across the organization.

So these issues include things such as you see here, right?  They can be hidden in the code or isolated within different areas of an organization.  They can be very hard to track and maintain as they're changing over time.  Various systems ‑‑ they have to be programmed into those various systems, and that requires a lot of IT resources.  You can get duplication and multiple versions of the same rule.

We actually have an example of this from a customer of ours that had 18 different versions of a credit check rule.  So basically it was the same rule, but it had been coded 18 different ways across different systems.

Obviously the auditability and traceability of those decisions as they're being used in specific transactions, or orders, or customer specific situations is crucial.  And then lastly, the need to be able to test and simulate them seems very difficult in the kind of traditional approach.

So this brings us to what we think is really the smarter approach, and that is to use Business Rules Management Systems to facilitate change and to manage those decisions that are used across these various types of systems.

A Business Rules Management System is an integrated application development and execution platform that allow organizations to define, deploy, monitor and maintain the variety of decision logic that's used by these systems.  It allows that logic really to be extracted and managed separately from the core application code so it could be easily understood, maintained and reused across the organization.

So now if you think about this, by externalizing those rules from application code, business experts ‑‑ the people who really understand what those policies and procedures and rules should be ‑‑ can now define and manage the decision logic.  And that helps to reduce the amount of time and effort required to update that logic in those systems, and it increases the organization's ability to respond to changes in a business environment.

At a minimum, if you think about a Business Rules Management System, it has to include three primary components.  And you can see those here.  So it has to have some type of repository so that you can put that decision logic, you can externalize it from core application code.  And you can also associate meta data that's very crucial to the rule itself.

Secondly, you need tools that allow business users to be able to manage, define and update that decision logic.  And the third primary component is a runtime engine so that the production systems that need to use that decision logic can access it and execute it when it's needed.

So there are a number of benefits that we feel organizations get.  And this is what we've seen from our customers.  So we basically kind of summarize these down to six points.  So the first is the ability to allow business experts to manage those decisions for which they're responsible.  Within a BRMS, business rules can be defined and managed directly by the people that have the best understanding of the organization's needs and requirements.

Providing the ability to express decision logic with increased precision allows decision variability, such as I talked about before: variability between one geographic location and the next one process and the next one product and the next.

It allows it to be easily handled and enabled, especially on a very fine‑grained decision logic that can be implemented.  So a BRMS improves product and pricing decision, customer service recommendations and even fraud detection in situations.

Next is really improving the understanding of where decision logic is used and how it drives operational systems.  Business rules become easily accessible, and that allows them to be implemented and reused across disparate systems, and it also allows organizations to ensure accuracy, consistency and enforcement of policies.

Next is this ability to improve the efficiency of processes through decision automation.  A BRMS provides the ability to automate many decisions that typically have been handled manually or by people.  Even complex decisions based on a number of factors and conditions.

The fifth benefit is really how a BRMS enables decisions to be made based on specific situational context.  The BRMS allows decisions to be made based on inputs from multiple sources and to use the context of each individual order, customer transaction or process in processing the relevant and applicable rules.

And this in turn allows for highly customized decisions if the situation allows, but also enforcing standardization if required.  You could think of that as something such as meeting a regulatory mandate.

And then lastly, it reduces the time and resources required to change decision logic.  So a BRMS increases the ability to respond to ongoing change while simultaneously decreasing application development and maintenance costs.  By allowing business functions to be involved in the definition and ongoing maintenance of business rules, a significant load now is shifted away from IT.  But at the same time, it allows IT to focus on the maintenance and management of those overall systems.  So it's really creating a win‑win situation for organizations.

Now, because a Business Rules Management System is designed to both manage and automate decisions in operational systems, it has to be able to meet the needs of different stakeholders who have different responsibilities and needs related to those systems.  So here we can actually see what that means.

So if I am a person who is an IT developer, I have certain needs versus a line of business person who wants to be able to manage the business policies and the decisions that are being made within those systems, versus if I'm somebody who is really responsibility for the running of the production systems.

So each of these people has specific needs, and this Webinar series is really go to show you how ILOG Business Rules Management System provides a comprehensive set of tools and capabilities to meet the needs of each of the stakeholders that are involved and responsible for different aspects of these operational systems.

So obviously we're going to focus on different things in each of the sessions that we're going to be having.  And in today's session, what we're really going to be focusing around is the business user and the environment that the business user has, which is in the upper righthand side of this image.  And that is the Rule Team Server.

So we're going to focus on the Rule Team Server and somewhat on the Rule Scenario Manager, which helps the business user to do some of the testing and validations.  Now, at this point I'm going to hand over to Steve Munsat, who is going to take you through this demo on the business user.  All right, Steve, take it away.

MUNSAT:
Thank you, Brett.  So what I'm going to do is I'm going to talk through a business scenario using the different parts of JRules that Brett just explained.  The scenario that we're going to walk through is a view into how a fictitious insurance company ‑‑ a company that we call Intellinsure ‑‑ how they use JRules to power a Web based application.

The business team enjoys the benefits of being able to quickly, confidently and securely change the underlying business rules that control their applications.  The Rule Team Server is able to satisfy their business imperatives for security, for traceability and auditability of policy changes.

Users like Patrick, who is a regional manager for the State of New Jersey, the different users use the Rule Team Server to create new rules, to change existing rules, report on their rules and to do other key rule management activities like control which version of the business rules are in the different development, validation and production systems.

I'm also going to show you how they use the Rule Scenario Manager to perform some what‑if testing, and that's going to help them determine how their new and modified business rules are going to affect their existing enterprise applications.

I'm going to switch to a desktop here and close these slides and walk you through the application.  I'm going to start by showing you the Web based business application that's used to provide automobile quotes to customers and end users.

And users of this application specify details about the drivers that they want to insure.  They're going to give such information as the age of the driver, the state of residence.  They're also going to provide information about the vehicle that they want to insure, so things like, how many miles do they drive per year?  What kind of vehicle is it?  Does the vehicle have air bags?  And then they're also going to specify coverage amount, so how much coverage do they want for the different kinds of coverage that are offered.

Now, when this application is submitted, the contents of the prior three screens are sent to the Rule Execution Server that Brett was mentioning, where the current business rules are executed behind the scenes.  There's actually three sets of business rules that perform things like data validation checks to make sure that all of the necessary fields have been filled out correctly.

There's also insurance eligibility checks, so to do things like reject applicants that are too high of a risk based on their driving history.  Maybe they had too many tickets, for example.  And then finally to compute the price of the insurance based on the driver history, the type of automobile.

Now, if we drill into, so here's the quote.  And if we drill into one of the amounts for the coverage amounts, so I'll drill into collision here, we'll see that there are different line items that contribute to the total for each coverage, like the collision here.

Each line item that we see is a direct result of a business @rule executing.  And that gives us traceability or at least some degree of traceability into the inner workings of the business rules.

You also see at the bottom of the page that there's a link to a rule report.  And the rule report is a much more detailed look into how the quote was calculated.  This report contains things such as the raw input and output data, a measurement of how long the business rules took to execute, other details of rule execution like how many rules executed, which rules executed and other important data that might need to be logged.

In this case, we're taking that output, and we're putting it into a report, making it available to the end user.  But the details here could be stored in a database or other kind of audit log, in order to capture the history of quotes that have been run through the business rules.

So now let's take a look behind the scenes to see what the business rules look like.  In order to do this, I'm going to switch over to the Rule Team Server.  And as Brett had mentioned, the Rule Team Server is a Web application that is used to view, change and otherwise manage the business rules that are stored in the rule repository.

So we log in using the user ID and password.  This is going to be leveraged from your existing corporate log‑in security.  And here I'm going to select a user to log in as.  In this example application, we see that we have users that are mapped to different business roles and administrative roles.

And based on their role, their role is either going to prevent them or allow them access into the different rule projects and the different rules.  I'm going to log in as Patrick, who is a policy manager.  And I'm going to look at the pricing rules.  Now, in the left side of the screen we can see that the rules are organized in a hierarchy.  I'm drilling into the hierarchy right now.

For example, there's folders here for the premiums, the discounts and the surcharges, and then there are also organized, if I click a little deeper based on the type of coverage.

If I click on the comprehensive folder here, we can see, so I clicked on the comprehensive folder and over to the right side of the screen, we see there is a comprehensive price table.  This is a decision table, a decision table format business rule which describes how to calculate the base premium for comprehensive insurance.  I'm going to preview this rule.

So if we look at the first row of this decision table, the first row says that if the vehicle is valued at between zero and $5,000, and if the chosen deductible is $250, then the base premium will be set to $43.

Now, if I want, I can look at more details about this business rule including the rule properties.  The rule properties that you see on the left are additional information about each rule.

Some examples are the rule status, which tells you where the rule is in the change, approval and testing process; the effective and expiration dates here which essentially specify the time window in which the rule applies.  And then of course, down at the bottom of the properties we see that a change information is also tracked, which allows you to see who created the rule and who made the last change to the business rule.

If we want to change the rule, we can put this decision table into edit mode where a wizard is going to guide us through making changes to the rule.  So we see over on the left that there's different steps that we go through, so there's a wizard to guide you through.

And I'm going to click on the table, because I want to show you how to change different parts of the business rule itself.  So let's say I wanted to change the premium for that first row that we were talking about.

I can simply enter the new value in place of 43.  So let's say I wanted to change that to say 44.  And then I can continue through the wizard to change other parts of the rule if I want, including leaving a comment.

I'll click next through.  Next.  Next.  Including leaving a comment describing the change that I just made.  I'm doing this in traceability.  And then when I click finish, the rule is stored into the rule repository.

The Rule Team Server also keeps a history of all the changes that you make to any business rule.  So I click on the history button, we can see a history.  We can see a list of all the changes that is were made to the rule.  And we can compare the differences between two different versions by selecting the two different versions and clicking compare.  Here we can see that the rule content changed.  When I click on that, we can see the old and the new rule side by side with the relevant changes highlighted in red.

Let's go back to the table.  We'll make a more significant change.  So as an insurance company, we've been seeing that there are a lot more luxury cars that people want to insure.  And we're occasionally asked to insure cars that are worth more than cars that we've insured in the past.

So what I need to do is create base pricing for cars that are valued at over $100,000.  So what I'm going to do is I'm going to create a new band of pricing between $120,000 and $150,000.  And for those of who you are still paying attention, I'm deliberating making a mistake here.

So what's the mistake that I'm making?  The mistake is that...and the decision table told me about the mistake.  The mistake is that I have a gap for automobiles that are worth between 100,000 and $120,000.  The decision table highlights this fact for me, and it's even going to suggest a logical correction.

So here it's suggesting that we can create a new row of pricing for the missing values.  And now I can continue by using other features of the decision table to fill in the missing values here.  And then I would go over and specify the premiums that we want to set for the relevant values.

These, the gap and overlap checks that we saw are a few examples of rule verification that happens interactively when you're editing individual rules.  There's also rule verification checks that are done across the entire rule set, which essentially ensure that you don't have rules that are inconsistent or conflict with each other, rules that never apply, or rules that are duplicates of each other.

So now that we've seen some of the basics, I want to jump into a business scenario.  I'm not going to save this change.  So once you have an understanding of the business logic and have the power to quickly and confidently change the business logic through the Rule Team Server, you're going to want to understand how the business rules act in different business situations.

You're going to want to be able to answer questions like, so now that I've made some changes and other people are making changes, how will these changes impact the business going forward?

And I can begin to answer this question by running a what‑if simulation using the Rule Scenario Manager.  So here I have a simulation.  And what this does, in this case, it's taking some historical data that's stored in an Excel spreadsheet that you can see here.  And it's going to be run through the business rules that are currently being created and changed.

The reason I want to do this is to make sure that when these new and updated rules become part of the...or eventually become part of the production system in the next release, that my business goals are matched by the business logic that drives the system.

So the results that we see here are tabulated into an Excel spreadsheet, and there's a chart available to give me a view into the simulation results.  Let me clean up the view here a little bit.

So what this chart shows us is this chart shows us the average premiums in the State of New Jersey organized across the different kinds of insurance and then further segmented across the different vehicle types.  Thhose premiums, the average premiums, are compared to the predicted losses based on historical claims that's part of our test data.

And you'll notice from the legend over on the right that we have premiums in blue, predicted losses in red, and then the average gain or losses in green.  So here...sorry.  Green above the line is a gain, and green below the line is a loss.  And we can see, if you can follow my mouse over to the comprehensive coverage for sedans, that we're predicting a loss.  And so this is clearly not a good business situation.

So let's go back to the rules and fix the situation.  So I'm going to go in to the surcharges for comprehensive and look at the sedans surcharges and we can see that there is a surcharge for sedans.  And if I preview that, we can see...here's a type of rule that we haven't seen before.

This is what we call an action rule.  And it's in the if then format.  This rule simply states that if the type of the vehicle is sedan, then add a $10 surcharge.  Aand then we specify a message that will be displayed when the rule executes.

This English like or near English natural language representation is pretty easy to understand, it's easy to create, and it's the precise logic that executes in the system to calculate those insurance quotes.

When I click on comprehensive now, we can also see that there are folders over on the left for state specific business rules.  So here we have the concept of global rules and regional rules.  Here we have folders for Delaware, New Jersey, New York and Virginia.  So the global rules are going to apply to all drivers, but we can also specify regional specific rules that are only going to apply to drivers and vehicles in that region.

So if you think back, you may remember that we want to create a new surcharge for New Jersey sedans.  So I'm going to go to the New Jersey folder, and I'm going to click on new to create a new business rule.

Now, this screen allows us to create any type of rule.  We can create a blank action rule, an if‑then rule, a blank decision table, which is that Excel‑like format that we saw earlier, or a blank decision tree.

Decision tree is another graphical rule format that has conditions and branches and really looks and acts like a flow chart.  It's a pretty powerful rule type that allows creating rules that are related to each other but which don't neatly fit into decision table construct.

You can also see that there are some rule templates available to start from.  A rule template is a partially written rule that's used as a starting point to create other rules.  Rules that share the same content and structure.  The template can also specify that certain parts of the rule be frozen so they cannot be edited.

It's a convenient way to give users a common starting point for creating rules or even to restrict what certain users can do when writing rules from scratch.  So I'm going to choose coverage dollar surcharge template.  And essentially that says if some condition then add a dollar value surcharge to the coverage quote.  I'll start by giving it a name.

I'm going to set this status to define.  And then I'll just, I'll click on next to start creating the rule itself.  The rule content.  And then fill in the place holders for the condition.  So here this rule says if some condition.

When I click on condition, we start to see more of that natural language business vocabulary.  These are the business terms that have been available to me to create rules from.  So I'm going to choose the type of the vehicle, and then I'm going to choose sedan.

And here we have a case where there's a list of vehicle types that are stored in an external corporate database, but they're brought in for me to use when writing business rules.  These are actually part of the vocabulary.  And then I'll add a $10 surcharge and I'll add that reason text.

And then I'll provide some documentation.  And then some information about this version.  And then click finish, and save the new version or save the new rule into the repository.  And when I'm done, I see a summary of the new rule that I've just created.

And if I go back...I'm going to go back and rerun that what‑if simulation.  And this is using the same historical data but using my new business rules.  And when it completes, we'll see whether I've fixed the business rule so that we don't lose money on the...that comprehensive coverage for sedans in New Jersey.  So, voila!  When I open up this new chart we see that all the green lines are above the axis and that we no longer have any predicted losses.

So what you've just seen is in a few minutes I've made a quick and confident improvement in the business rules.  And these rules could be pushed into the simulation test environment very quickly.  In future presentations that we do, we'll show you how the rules can be promoted into a production system without changing any of the underlying IT control code.

Now I'm going to go back to the Rule Team Server.  And another powerful tool for managing our business rules are rule queries.  These rule queries allow you to search through the rules, create reports and even make changes to rules.  So here I'm going to click on find deployable rules.

So here's a query that shows us all of the rules that will be deployed into the production server: find rules affecting sedans in New Jersey.  So here's a query that shows us rules that meet a certain business context.

Here we're looking for rules that might apply...or that may apply when the vehicle is a sedan and the driver is from New Jersey.  So you can search through the rules based on how the rules are going to apply and certain...in a certain business situation.  There's a really powerful feature for analyzing your rule, analyzing your rules.

Creating a query is a point and click experience, just like creating is business rules themselves.  So I'll do a query, find new rules.  So here find all business rules such that the status of each business rule is new.  Save it.  I can run it.  When we run it...

When we run these queries, we're presented with a list of the business rules that meet the conditions.  We can interactively browse through the rules just like the rule explorer, and then we can also create Web based reports based on the query reports that we can share with other users, share with auditors, regulators in order to though them the business rules that drive the system's behavior.

Now, I'm going to go back to the explorer and keep walking through.  Here we have rule flows.  So rule flows are a way to control the discussion of your business rules.  They let you specify a business process.  When this pings and makes it over to you, you'll see here this is a definition of how the coverage quote is going to be calculated.

This is based on a UML activity diagram, which is a common business process modeling diagram.  This flow is a rather simple flow, where we start by looking to see if there's an unprocessed coverage item.  We're talking about an automobile that needs to be insured.

And if there's one available, we continue on to an initialization stage and then calculate the base premium based on factors like we saw in that base decision table and then apply adjustments like the...like sedan surcharge that we looked at.  And then the flow continues with an end.

These rule flows of other ways of controlling flow, like conditional branching and loops and transitions between tasks and other kind of constructs that give you flexibility in creating these flows.  It's a really powerful visual representation of the business process.

And, it also controls the actual order and conditions under which groups of rules execute.  So it's a really nice bridge between the technology implementation and the business basing representation of the process.

If I go back to the...well, over here looking back at the rule explorer we see that we've got some other views here.  So we have the default hierarchy, and that's what we were looking at in the beginning.  But there's times when you wants to see rules organized and sorted in a different way.

Here we have this concept called smart views.  And smart views let you specify what you want to access in a given rule project and how it's displayed.  For example, I might want to see rules grouped by their rule status.  So here we have the rules grouped by rule status.  And if I click on new, I'm viewing the three new rules defined, here the defined rules.

And then we might also want to see them organized other ways, like who made the update and when did they update it?  The smart views are really easy to create and again, it's very similar, it's a point and click experience similar to creating the rules, creating the queries.  The smart views are a real flexible way for you to see the rules in the way that you want to see them.

So I hope that through this brief demonstration you've been able to see some of the power and flexibility that's built into the Rule Team Server.  There's a lot more advanced features and details that we'll cover in other sessions, but at this point, I'm going to turn the controls back over to Brett.

STINEMAN:
All right, Steve, thanks.  So I'm just going to do a quick conclusion here, and then we're going to go into some Q&A.  All right.  So it's back to me.  So to conclude, you know, based on what you've seen here today, really there's four key benefits that you get with our JRules product.

So first off, as you saw, really being able to implement change in a way that's easy, safe, and predictable.  The business user interface really allows the people who understand what the underlying policies and needs of the business are and gives them the ability to implement those so that they can then be used by various systems.

Now, obviously the ability to reduce time and cost of development in maintaining operational systems is key for many organizations.  And by being able to separate out kind of the responsibilities and duties between the business side and the IT side is a great way to do that.  And this is one of the things that you get by using our BRMS.

Thirdly, this gives you a way for the business functions and the IT functions to really work together collaboratively.  So this is something you'll see more of in future demos.  So once the businesses decided that, okay, this makes sense, this change we've made, and now we want to actually deploy it to operational system, how do we do that?  We have a very easy to use ways of making that happen, and to give both sides of the business the ability to work with each other as change occurs.

And then lastly, increasing visibility of how systems use and are affected by decision logic.  Steve showed you a couple examples of this, things like queries and smart views and the ability to just pull up, you know, complex decisions like in that decision table and be able to easily understand how they work.

So at this point, we're going to move into a Q&A.  And some questions have already come in, so I think what we'll do here, as you see, there's...everybody should have a little Q&A tab that you can click on if you want to send in a question.  We'll try to get through as many as we can.  We may have to answer some of them later.

And while we're waiting for the questions to come in, I'm going to just go to this next slide, just encourage everybody, if you want to learn more go to our BRMS resource center, to the URL here.  It has lots of information as well as the ability to download a free six‑month trial version of JRules.

So now, going into some of the questions. I don't think we're going to have enough time to get all of them, but let's just start here.  And move up a little bit.  So there was a question about...

Steve, you showed where the decision table...there was a detection of a gap.  And somebody had a question actually about overlaps.  So if you have two ranges where you have like values in adjacent rows, how does it deal with that?

MUNSAT:
Yes.  And so it's, similar to the way that it detects the gaps, it's go to detect and overlap.  And it will flag that as an issue similar to the way that it flagged the gaps.  So it's going to do that as you're writing the rule and as you're writing it, as you're changing it, as you're creating it.

STINEMAN:
Okay.  And I think in the question it said, if you have like 5,000 to 10,000, and in the next row you have 10,000 to 20,000, there's 10,000 in both rows.  How does it deal with that similar value?

MUNSAT:
That's going to be, that's really contained in the definition of the definition of that column.  So here we're talking about vehicle values, so vehicle values is what you're testing for.  And so you're either going to have...you're going to have sets of mathematical operators that are going to be something like greater than, so it will be, let's see, greater than 5,000 but less than or equal to 10,000.

STINEMAN:
Okay.

MUNSAT:
And so that's specified at that column level.

STINEMAN:
All right.

So the next question said here is, can you link your rule engine into a monthly statistic of loss?  And I think it's trying to understand better on kind of how you simulate some of these decisions.  But it also talks about getting into more detailed types of scenarios.

So for instance, in this Intellinsure demo, could you go down to not just sedans but Honda Civic model whatever, and get down to that level of detail, which right now, I mean, obviously the example that you saw today was based on a pretty generic, something that can easily be demo'ed.

But you can get into much more detail.  You can go into as much level of detail as you need for your organization and for the types of decisions that are being made.  Now, in terms of being able to link to additional data in order to help do the simulation, Steve, can you maybe respond to that?

MUNSAT:
Yes.  So the example that we've showed, we had statically defined data.  So this was data that was in an Excel spreadsheet.  And we passed the data in the Excel spreadsheet to the rules simulation, but we could just as easily have that simulation be driven by an external data source.

So if you have...so you may have, say, transactional or summarized transactions that are available in some data store, and you don't necessarily want to have to go through the process of converting that into Excel in order to use that in your simulations.  So you can hook into existing data stores to drive those simulations and tests.

STINEMAN:
Okay.  Next question was about, what kinds of restrictions on values can be specified?  For example, if the amount of a charge has to be a multiple of five, could that restriction actually be enforced when a business user was trying to change a value, for instance, or add a new value?

MUNSAT:
Yes.  So you can build some pretty sophisticated restrictions on values.  Some of the more simple ones would be say to restrict ‑‑ restrict the ranges of values that need to be specified for a given term like the vehicle value.

So on that decision table, we could have specified that that decision table needs, has to provide logic for values between, say, zero and $200,000.  And if it wasn't specified, it would flag that as an error.  And then more specifically to the question about, must be a multiple of five, you could specify that as part of the definition of that attribute.

STINEMAN:
Okay.  Now, the next two questions I think are actually probably relevant to the next session that we're going to do, which is going to really focus on the developer tooling that we have.  But I'm going to just bring them up and maybe quickly answer them.

So it says...I'm going to combine two questions here.  It says, I see that there's the ability to work with Java.  If there's an existing data model encapsulated as Java objects would those be available through this GUI?  If so, are the methods translated in a way to make them English like as well?

And then the next question was, where did the plain English elements come from?  Defined from within the BRMS, or do you point to an external data structure/DB?

MUNSAT:
Yes.  So the questions are really similar.  So you know, whether the data model is stored in Java or if it's defined within a BRMS, or even if it's represented as an XML data structure, really any other data structure, the answer's the same.

And it gets down to describe or building that English‑like vocabulary on top of the underlying technical data model.  And so we provide you the ability to specify English‑like terms that map back to, or that...they really sit alongside the technical representation of the Java object model, the database model or XML model.

And regardless of what the underlying technical model is, it's going to show up the same when you're writing the rules.  And the business, the key there is that the business users, or really everybody, you get to see the business logic in business terms.

And you begin to really not care about the underlying, how it's implemented, the technical implementation.  You don't care anymore.  You begin to really care about the business logic.

CECILE:
Thank you very much, Steve, and Brett for your answers.  We had a lot of questions.  We were not able to answer all of them.  But don't worry, we'll make sure we answer them through e‑mail after the event.  This concludes today's ILOG BRMS in Action Webinar.  If you still have questions, we will answer them after the event.

Also, if you are attending the Mortgage Bankers Association Conference in San Francisco, October 19 through October 21st, be sure to visit the ILOG booth, which will be number 610, and you'll be able to schedule one‑on‑one customer meetings with our business rules expert and risk management experts.  More information will be sent via e‑mail.

Other events where you can meet us are the Business Rules Forum in Orlando from October 26 to the 30th.  And then also IBM Information on Demand Conference in Las Vegas from October 26th to 29th.  Thank you very much, everybody, for attending today's Webcast, and have a great day.

[END OF SEGMENT]
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