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Make Developing Business Rule Applications Easier

HOST:

Welcome and thanks for attending today's ILOG Best Practices Webinar, Make Developing Business Rule Applications Easier.  Our speaker today will be Jerome Boyer, ILOG's Director of Technical Services.PRIVATE 

Jerome will be introducing you to agile business rule development and new methodology for developing business rule applications.  There will be a question and answer period at the end of today's presentation.

We'll begin with a 30‑minute presentation with Jerome, and after the presentation a link to the recorded presentation slides will be e‑mailed to everyone in attendance today.  To submit a question, you can do that at any time during the broadcast, just look at the box on the lower righthand side of your screen and enter your question in the text box.  Now, let's get started.  Over to you, Jerome.

BOYER:
So good morning, everybody.  So my name is...let me set my [INAUDIBLE] a little bit more.  So my name is Jerome Boyer, working for ILOG for some years now.  I'm part of the professional services organization and I'm involved on the business rule and BPM projects since 2000 mostly and I have started the development of a methodology for the open source services used worldwide and more than six, seven years of practices.

And what we did recently is to extract some of the content of this methodology and provide this as an open source.  So I will detail now what this is about.

And also have a blog.  You can have a look on agile architecture and I discuss about all those items.  So last month ILOG announced the fact that we are developing first open source methodology and in fact it was posted on Eclipse community early February.

So as I mentioned, we did extract the metallurgy part for managing and implementing business rule solution and business rule set, and we give that to the Eclipse community and Eclipse, we can go to www.eclipse.org/bprs framework.  You will have access to a lot of things around the business rule implementation.

So this is an agile methodology, because the new technology you can see on the landscape like BPM, MDM, master data management, BRMS, deployed on an SOA architectures, brings a lot of agility for the IT architectures, and you can change the logic with the business rules.  You can change your processes with the business process very easily.

Designed by services.  You can use the services.  So everything normally you should be about to implement a lot of application more quickly.

So all this agility you can build by generation and increment your business application.  And here the goal is to avoid using standard old type of metallurgy based on waterfall and move to a more [INAUDIBLE] approach and this methodology business development is focusing on that, building my short increment and get all the agile management tools to leveraging that.

So what to do when we are developing and given to the open source to share our best practices and also to avoid our customer and partner [INAUDIBLE] around the business rules, just get that and play with it and announce it and contribute it, because it's an open source you can contribute to it.

So we start by the presentation with what is agile business rule development and leading into the detail of it and how you can use it.

So it's agile business rules development is to focus on the business rules application.  So business rule application is leveraging business with management system as a tool, but also the goal is to extract and manage the rules as a standard artifact and have a lifecycle from the requirement to the deployment and testing and production.

And also discussing about rule governance and that's also part of the methodology also.  And everything is based on the agile service oriented architecture development principal.  You can go to the manifesto.org and you will see what's the value of the manifesto.

So as I mentioned this contribution is a plug‑in.  It's called a plug‑in within the tool cloud called Eclipse process framework.  So EPF it's a rationale, IBM Rational who gave this environment to the open source community, and in fact REP is also using this kind of coding.

so what I did, also Rational team is to develop a light version of REP, they call it OpenUP.  And OpenUP is basic common sense principal for software application development like some collaboration between the stakeholders and balance priorities and maximized stakeholder values, meaning that I develop my project by iteration and I try to have a short duration where I can definitely bring value to the business user and the stakeholders.

Focus on stabilizing the architectures as soon as possible in the project lifecycle and definitely have a continuous feedback loop to improve the quality of the product and the development.

So the IBRD is actually leveraging this.  It means it's an extension of an open AP when you're going to the Eclipse.org/eps you can download the tool and you can download the tool and contents.  It's in the OpenUP library in the OpenUP library you will have the ABRD library.

So the agile business rule development is focusing on developing business rule set.  Rule set is a component that should be deployed to rule execution, rule engine.  And the rule engine will play with the rules and get the transaction data and execute the rules on it.

So there is a lot of activities that you need to look at and follow.  And from the discovery of those rules, you can start from the business process description and you will work on the developing the business process and see what are the decisions that you need to take for making this business process executable.

So this is all the rule discovery all about working with the subject matter experts and extracting the knowledge on looking at documentation.  The documentation or looking at all the code, the legacy code and you want to extract the knowledge from that.

What we are doing is also we have the rule analysis, the rule analysis is when you have discovered some rules and you prepare the rules for implementation, and the goal here is to do some short iteration between discovery and analysis.

So I can do some work on the morning, on the discovery, and then in the afternoon I can do the analysis.  I can do that during one week, and I will be able after one week to do some implementation.

The goal here is to quickly enter, use the tool for writing the rules as soon as possible, because it's more valuable to have an executable rule set than just documentation.  And that's the focus on these methodologies to quickly go to the tool and go and click on implementing these things.  When you're implementing things like code and rules you're finding a lot of issues.

So for sure we are leveraging the ILOG environment for the BRMS like the JRules environment where you can right rules or develop your project structure and you can develop your object model for the rules.  You can adapt the JRules BOM.  And you can also develop the orchestration of the rule execution, like this rule flow, decision table and everything.

Okay.  So when I have done enough of uttering and definitely is a test‑driven development type of methodology that I want to quickly test what's going on.  And that's the rule validation step.  And again I can look between the rule execution and rule validation a lot, those activities are integrated.

When I reach a certain level, there is a rule deployment.  A rule deployment is mostly to synchronize within the defs environment, the layer on within the position environment.

I can synchronize and I can synchronize the data model, the people are working on the data and the people that are working on the processes.  And so here in this overall set of activities I can do that in 20, 25 days, which means I have a time box iteration and I can deploy a first rule set in 20, 25 days.

That's purely possible because we are doing it.  So next slide is a presentation of the Eclipse process framework composer as to what I can do is go through a demo of it so I can share an application.  Okay.  So I think you are seeing the tool.  This is an Eclipse base.  It's not an Eclipse plug‑in, but it's an Eclipse base.  So it means it's the same environment that's a standard environment.

And what you have mostly is the same type of layout as Eclipse.  That you have the concept of a library.  So the library is a way to manage knowledge management base and as I mentioned before there is out of the box there is an OpenUP library that's coming with a lot of information about change management, requirement management, testing and so forth.

So the way it is organized is by two layers.  It's a method contents and the process definition.  So if I'm going to ABRD, for example, I have a meta content and process and maintenance content will be all the things I share with you now.

Like, for example, if you're going to discover content, I have the whole definition for the people.  So what is a rule analyst.  A rule analyst is somebody that is making the analysis of the rules and mostly tying to implementation.

So you can have...you can organize the content like that.  You can have a description of the activities and the profile of the people like this one.  So you have a main description here, and then you could have, this is a preview of the content.  Here you will have, for example, the rule analyst is executing a set of activities.

So all these activities are also described.  Part of this plug‑in.  It is also responsible to deliver artifact.  So everything that is part of this plug‑in is about best practices so we call items.

It's about task description.  I will put all the tasks and a description of the tasks.  And work product description.  So what is the rule set and how the rule set is built.

So you can very quickly develop very nice content.  Link those contents between activities, rules and so forth.  So it's a very powerful tool.  What you can then do is even find some processes.  So the processes is the way to organize the activities together, to build some WBS, like a WBS.

So, for example, here I have this cycle.  I can organize my rule development in this process.  So that's very powerful tool to develop content management.  And what you can do from there is to publish a Web, static Web pages or dynamic pages as you can deploy on come cast or some Web server.

What's interesting the first tool, the process server is more a tool for people managing the content, managing methodology and the tool, the published one is more for the end user, the developer, the business user, the rule analyst, that will use this to understand what he has to do.

So, for example, in this Web page, I have the processes here.  And what I mentioned before, the harvesting cycle is the first cycle the team will do.  And they will loop on the discovery activities and the analyst activities.

And here I can see the WBS, and I can, for example, dig into the design road map of the discovery activities and I have the description of the task, and I have the description of the main role that will be using these things and the output, the work product output.

And I even can detail some of the steps within these activities, this task.  Okay.  So you can see that there is already a lot of content that we are providing with this tool.

And also we are explaining in more detail, for example, the cycle approach that I mentioned in the slide before on how to develop a rule set.

So with the cycle of harvesting, the cycle for typing the rules and the cycle of building the system when I loop on those activities.  So I'm done with the demo.  So I tried to go back, stop this share.

I think I'm not able to share the Web, right?  Okay.  So let me go back on this in that case.  So, sorry, I think I was sleeping, going to the Web pages and you don't see the Web pages.  So here is a screen of the, screen shot of the static view.  So the static view is this kind of thing.  So on the left side you have this tree of navigation and then you have the content.  That's the static view of the HTML Web presentation.

So when you are developing these rules there's a strong collaboration between the people.  You have to really work with the business user, the subject matter expert, if any.  And the analysts too.  The rule analysts are very important for making this business rules modeling.  You'll never discovery 100 percent up front.  So the goal is to build the system by iteration and making the evolution of the rule set by iteration.

It's perfect to fit with the agile value, because you are quickly responding to change.  The people can change their mind on the way to do.  They will change a decision that's normal.  And that's the real value of this kind of tooling like the BRMS or BPM.  The BRMS is being value to change your business logic very quickly and that's the way it is.

And so applying an agile methodology is mostly straightforward from there.  You have a strong interaction between people.  It's better to have a working software, so a working rule set over a documentation.

And you can see a lot of people that are pushing for digging into long, long activities for extracting the rule and documenting in document.  But that's a lot of documents.

At the end of the day you don't have anything working.  So here while the HI business development is working to really quickly deliver value and rules.  And with the system, you can organize your rules and you can get reports from the rules repository and also from the rules execution.

And those two reports are very valuable assets.  So you can go back to the subject matter expert within a rule discovery session and dig into the detail or look with those kind of detail my rule was executed this way and I think there is a missing piece here.

So this is the only way to an efficient way to develop rules.  So the global picture of agile business development is this one.  So we have five phases.  First stage is about rule harvesting, the second phase is about prototyping the rules.  So the first stage is about looping between discovery and analyst.  I loop on those activities.

I evolve the business users, subject matter expert and the rule analyst model actors in developing.  Here I don't want to spend too much on that.  It's the first set of activities and I will welcome documentation.

Then quickly I'll answer in the second phase where I try to use, for example, rules studio from ILOG and all the things that you can leverage from this.  And I can enter rules and prototyping rules.  I can organize my rule process structure and all these kind of things.

Then I can quickly go back, go to the next phases that is mostly uttering the rules.  We'll have somebody that will help me to write the rules in this environment.  And I can develop a lot of rules and test them in these phases.

When I was done, when I'm done, and again you will never get 100 percent at this level.  You will get at most 40 percent, 30 percent of the rule set.  But I can synchronize with the people, and that's phase four is about synchronization with the other people in the project team.

And I can use one other element that's rule execution server that's deployed on, for example, the G 2 application and global use cases is triggering the rules with this layer.

And then you can...it may be doing your project in phase three again and phase four again.  At a certain level you will reach a good level of maturity of your rule set.  You will go in better phases that it's mostly announcing just the rule set.

And it's also the same pattern for the maintenance of the rule set.  So you will have altering validation and deployment of the test environment.

And here you will have a rule developer that will have mostly the activities and you can use the Web‑based BRMS type of component called the rule team server.

So deploying a rule in SOA BPM.  I will show a simple example to show you how it's linked together and now you can leverage apriori.  If you look at a business process type of implementation you will start with activities around business process analysis, and quickly you will have a team working on developing services to support this process of reusing services.

So you will have some design around SOA.  There will be people that will work on the data model, because all the time you need to extract from that a view from your current sources.  And you have a team that's working on the rule discovery analysis and also the implementation.

So all those things can be done in parallel and you will have an integration phase where you are making data process and rules synchronized together.

So we are pushing a lot to try to have a time box iteration.  So 20, 25 days maximum.  And that's a very good tool because you have all the team people that are project team members that are focusing on time boxes delivery.  And that's really an interesting thing.

Don't stop by the complex things up front.  Because you have to team ramping up in terms of competency.  So it's better to start by a simple process like, for example, most of the business application step code validation that you can start from there.

So if you are, for example, taking a claim processing application I will not dig in too much into the detail of these things but you have this business process here on the sample pages where somebody's receiving a claim and you will be first level of triage and the first level of who can handle the claim.

There were some people that answer the claim in different system and maybe you have legacy application that are using multiple systems here.  And then I will have first level of coverage verification of the claim, vis‑a‑vis of the policies and all the insurance and these kind of things and then the adjudication step to validate, for example, the code that was done for the medical process of the claim if it's a car accident.

And all these steps, if you look at that, you can see there is a lot of activities that we called that rule rich.  That means as far as a decision point where you will have a lot of rules behind all those activities.  So you can immediately articulate your rule discovery processes around those points.  So I'm quite sure that we'll spend a lot of time digging into the coverage verification.

So you can dig and build a road map of discovery from that.  And I will have also activities around adjudication rules.  And maybe at the end of the day what's going on is that I will have multiple rule set to support those processes and the rule set will be triggered by a business process.

So what you are seeing in the SOA type of deployments with the services that will be called by BPO or business process engine and the services will have an implementation using this mapping system, you will have a different maturity of SOA.

So this slide is an interesting slide for the project manager and an architect, because it's showing the tasks from the good way to start [INAUDIBLE] by revamping, for example, an existing application on the left lower corner, we're not just making some Web services or service center phase from the legacy application, and I just do that and I migrate my application, all my application with this.

So there's a wrong path, the red one, that's just making that, doing it for all the applications.  And at the end of the day I have SOA but this I have SOA is completely rigid and my architectures were not able to maintain and be able to be flexible enough to put new policies, new processes in place very quickly.

So what we are pushing here is that you need to execute it, the task to go to the extended space that's more agile that's leveraging BRMS, BPM and master management type of platform.

So the way to do that at the enterprise level you never go in one shot.  You have to follow this path, the green path.  So you will do this revamping of legacy application and then you start by digging into a functional slide of your process, like the coverage verification or the data validation, and you will change these things and you migrate with using these new technology.

So the next slide, for example, is taking this example of this claim processing.  What I did here is the coverage verification I already slide it and I can use a rule engine.  I can expose that with the services interface that received the same process, the claim object and all the related object and I put that and I extract this and I have now a coverage services, coverage verification services that is around using rules.

The same story you can also have the master data like all the reference code, the posit of code that can be externalized and managed by an MDM component.  And this MDM component that will be used by the rules.

So overall the process the BPM will do the same story about managing these processes that err on the coverage registration it will call the rule services.  And the same as on the right side you have the enterprise application data just making some revamping of the current function with a service implementation.

Okay.  So that's an interesting cycle, because it's showing that business process can orchestrate the services and definitely I can organize my migration of the enterprise level SOA by slicing my processes and migrate only a certain part of my processes with new technology.  So it's my intrinsic in terms of deployment processes.

So one step...so when you are doing this, the BPM, for example, will call the validation services and the validation services is somewhere using rules.  So one thing we are implementing is the fact.  So we can have an issue as part of the decision, and the whole engine will develop those issues.  And you can have a lot of reason code.  So we can accumulate the reasons for the issues.

So the process will be different in terms of implementation, because at the end of the validation I'll have the first step in the BPM say well do I have error.  Yes, I have error so I need to process this exception.

Maybe the process on the exception on the left side will be done by a human.  I will send all the information to him in the queue and he will dig into that.  So the rule engine will make all the decisions, all the complex decisions that can only be done by a human that would be wrote by the BPM engine.

If there is no error, I can continue on in the next step.  So if you look at the global picture of this process, for example, the process is organized a little bit differently.  Now I can have a mainstream on the left side, the blue one, where everything is done automatically...by the automatic tool, the BPN and business rules and ordered services and all the exception can be managed by the complex things can be managed by the human.

So making the waiting between the two components is very efficient and you can design this kind of process like this.

Okay.  So the next slide is about discovery analysis, I just want to highlight within ABRD you have already a set of predefined tasks and you can leverage.  And those are for the rule discovery.  So you start by decision point as I mentioned before you know, remember there were these blue bubbles on the process that will bring you a decision point table.

And there is some pros [INAUDIBLE] in ABRD about this decision table.  You will define the road map.  So how you organize the discovery, who will be involved and this will be a discovery artifact, work product.

And then you will organize the things so we have itinerary.  We have invite.  So we have a lot of predefined work product in ABRD that you can leverage.  And then you will execute by iteration the discovery workshop.  And as I mentioned before it's good practice to organize it two hours, three hour session in the morning.  And then use the afternoon, for example, to making the analysis.

Okay.  The output, the major output of the rule discovery, some document, and already some model.  So you will also develop some high level diagram, logical data model, as you know.

And also you will extract a glossary of business term.  And that's also a very interesting.  When you're defining what's a customer, product, insurance product, what it's called, all the business standard is used and you will do the mapping with the logical data model and also the [INAUDIBLE] business model.  And also you'll have people working in the discovery workshop with the database table model in front of them.  The physical data model.

Here's an example, an example of output of discovery for this adjudication rule set.  And you can see that here we are using the language of the business.  Not a new technical language.  And that's very interesting thing, because here we are mostly in discovery phases in front of the business people.

So you need to use the same language.  And then the analysis will do the splitting and trying to extract that and map this to a more technical language and implementation things.

So the rule analysis activity is about defining...going from this high level language to something that I can implement.  So there is different schema of rules, and the next slide is about that.

So I need to, from the understanding how the rules are organized and how the rules will be mapped for the schema, I can decide where I do the best implementation of the rules.  And there are a lot of possible things here.  I can implement in rule engine for sure.  I can implement in business process.  I can also implement the rules in the classical interface because I know, for example, that in the span, the only possible value that I get is this list.

And that's the type of business rule somewhere.  If you are looking at business people, you are showing exactly this.  So from this implementation, if I go in the rule space the BRMS space I need to build a structure of the rules.  And then I start to implement some rules and do some refactoring of rules.

And most refactoring of rules here is mostly to build the rules as a dynamic type of thing.  So it means that I have unique actions, split the rules in multiple sub rules.  So they can be more manageable and have a unique decision and this kind of thing.

So there is a lot of [INAUDIBLE] here and that's again part of the whole methodology that we give for open source.  Okay.  So this is an example of key [INAUDIBLE] for the definition.  At the top level you have the business rules and the business rules can be done on decision logic, structural rules.  The structural rules mostly applying on the data model.  For example, the relationship between entities, the cardinalities on the relationship, that's more of a type of structure rules.

We have the process flow.  You have the [INAUDIBLE] interface and a new component quite sure someone, some people already know this about complex 7 processing.  So it's part of the business rule space.

In terms of decision logic constraints, guidelines, computation, insurance and actionabler, are really the things that are part of decision logic that can be deployed for a business engine.

Okay.  So when you are in front of those business rules, you need to look at what kind of things they are, what kind of schema and what kind of type.  And then you will be able to quickly do the implementation and do the splitting of where you implement the rules.

So as I mentioned, it's really important to quickly enter in the tool and to build something, a prototype.

So the first thing is to build the rule project structure.  So here is an example of how you can use the rules studio to build your thing.  So here I have the validation change rules at the bottom and I can organize my rule by preprocessing, post processing and verification claim.  Verify the claim coverage, verify the location.

I can build the rule flow quickly.  So now I can explain to my business user the next morning I'll organize the rules and what are the rules already implemented.

And any rules are also leveraging another component that we call the business object model.  It's a good practice to externalize the business object model as a standard rule project.  And, for example, here in the middle I have this claim model that will detail exactly what is a claim and all the related object.  So the BOM is an ILOG rule artifact that should be used to write the rules.

So it can leverage and will leverage [INAUDIBLE] or Java model, right, that you can also do a top‑down approach.  Which means here when I'm writing the rules, if I need to have a new business entities, a business term, there is nothing in my model today, because the people on responsible for the Java model or XML did not do that.

I can't use this layer of the business object model and create it here.  So I can write rules.  And then I will do the mapping later on to the execution model.

So that's a very powerful tool because you can really quickly write in rules, develop your object model and do something very important and get the feedback from the business people, right?

So this is why we are really phasing the fact that you really need to use that rule, prototyping the rules and executing the rules because I can definitely develop some test cases quickly in this environment and the rule execution.

It's far, far better of doing that instead of just doing documentation.  Okay.  So as a conclusion, SOA designing with Web services, using BPEL and BPM product and business rules product bring agility to your IT architectures.  You need to leverage that in applying agile methodology on this.

So if you are looking at this table, I think it's an interesting table, because you have seen on the left side the business needs and the business requests from the IT.  So then they want agility.  They want to be able to change quickly the processes and the decisions attached to the processes.

So changing the processes you will leverage the BP.  And changing the rules and decision you will use BRMS component.  I want to be able to reuse this coverage or validation services.  There you will provide services under SOA type of approach and clarify the interface with WSDL, and you will be able to reuse those things.  So SOA BPM BRMS bring agility.

And I want to understand the process that's executed now by this business application.  I want to also understand what kind of decision was done on this data, this transaction.  That's a business that will be reporting, [INAUDIBLE] reporting.  I also want to understand all the functions that are part of my IT.  That's the SOA business function map or business services map.

Okay.  That's the transparency that the people want to understand.  How the IT is working.  Cost reduction.  That's always, also, a mantra.  I want to be able to reduce my costs.  So those definitely, those component technologies will help us on that.  Cost of maintenance for the business management system, that's definitely a huge value.  Business people can maintain roles with the system.  They can deploy quickly.

So the cost of maintenance is there.  Cost reduction, I mean.  Less dependency on IT.  So I say less dependency.  There's still dependence on the IT.  The IT people will never disappear.  That's good news also.

That definitely this tool will help you to have a strong communication with the business people.  So at any time you can get reports from the rules, business rules management system on the stat Cal report, what are the worst part of my rule set and what are the rules executed at this moment?  So that's really a very strong first step to reuse dependency because they understand exactly what you are doing in terms of IT.

Flexible deployment, as I mentioned.  There is a lot of [INAUDIBLE] doing deployment of rules in business application.  And you can deploy rules in a matter of minutes.  So here it's very powerful.  I can very quickly adapt my decision logic and my business application in very short term.

So to be able to adapt to new threat or adapt to competition, adapt to new product definition and everything.  For sure when I'm designing the services I have automatic services that are standard that I can use quickly.  So it's flexible to deploy a new type of application and a mashup type of things is something that is coming and that's definitely leveraging those components.

So what you can do now, the next step.  You can download OpenUP Eclipse framework from these things.  There's a published version of it you can immediately download with this URL and you can download the Web static pages and you can navigate in it.

You can download the Eclipse framework, 1.2 and you'll get the OpenUP library.  Within this library you will get all the content from ABRD.  And then from that what you can do is develop your own plug‑in to tailor ABRD to your own need.

I really encourage that you keep ABRD as a standard plug‑in and you develop your new plug ins and content and tailor it within the Eclipse composer tool and you'll be able to develop any methodology for your own ABRD for your own purpose and that's really a powerful thing.

How this is designed, designed this thing for two type of users.  One is project office, and we have a project office within ILOG that is maintaining this on our methodology and ABRD also.

And this team is mostly developing knowledge management for extracting the knowledge from the project delivery and building reusable artifact for everybody in the community.

So project office type of things will leverage those two very efficiently.  And you can have also the project team.  So you can have a project manager that use these kind of scales and extract the kind of thing you want the project team to follow.  What are the activities that you want to follow and what kind of artifact you want to follow for this particular project.

So the tool has two dimensions and you can use this as two dimension things.  And for sure we ask you to be part of this open source community and share your practices.  So if you have already a lot of things you want to share with assessing everybody will be the winner at the end of the day if we share practices about doing this integration between SOA BPM, MDM and business rules.

So you can go to this agile IT architectures and press command.  You can also open to get within Eclipse a process framework and say we can work together and announce this.  The goal here is to deploy, to have ABRD update every month.  Every month we'll try to have some new artifact.  It's very simple to keep it as a standard one, because you can have new updates every month under the content of ABRD.

So I think I am done, and we can move to the questions and answer.  So I'm looking at the question panel.  So one of the questions about in your mind what's the person responsible for defining roles, methods and so forth.

So the whole definition...so you can definitely start from the ABRD whole definition.  In OpenUP there is also a lot of things about business analyst, rule developer, what say project manager.

So now when you are deploying that in your company, project office is mostly the people, quality office group, are the people that can define new roles.  And then after that the methods is more and the content is more the people that are involved in the project that can give you feedback.

I did a lot of this kind of activities when I deploy a project.  So you can definitely design these activities and put that as a new task and the task as a whole that is executing this and as a work product, as an input and output.

So quickly when you are developing the task, you will bring a lot of things with the content.  Okay.  So I'm sorry about this.  I screwed up on the presenting the Web pages.

So I tried to look at the rules.  How do you balance security development and adding a complete BOM?  So the BOM...so the BOM is a business object model is an artifact that we are managing within JRules and it helps you to do two things as I mentioned before.  One is to leverage an existing object model like Java model on XRD and you can import this and immediately generate your BOM.

Your BOM element...the BOM object is a very interesting thing because you can put [INAUDIBLE] so in English Japanese or French version of the BOM model so you can write rules reusing that.

The BOM as interesting things you can do top‑down approach.  As I said you define classes and attribute each class.  Which means that is my BOM by iteration.  The sourcing I just focus on high level entities and I announce each entities by putting the attributes.  By putting efforts, tools that also help me to write rules.

So, yes, the BOM will follow the same thing.  One thing that we are also leveraging is as a best practices is if you need to stabilize your object model sooner, as soon as possible in your project, because if you do a lot of de factoing of your BOM you'll impact a lot of rules even if the tool is reporting a refactoring of the rules you still need to look at what's going on.

So it's better to stabilize the BOM as soon as possible.  So there is a question about MDM.  So MDM is the management data management.  So it's mostly doing two things.  It's trying to articulate business management and content business management on entities like customer product, externalize that outside of the database.

Because you can see a lot of IT application and IT architecture, customer definition is spread a lot of across multiplying application.  MDM is an entity that says I want to have only one definition of a customer and I synchronize the update of this definition and I will have people, I can deploy this customer definition to multiple applications.

So there is a question about CP.  We will have another, I think, discussion about CP in the next months.  So it's a system of complexing.  They have rules for featuring correlation types of rules.  So we are looking at that and working with that and we will have another presentation on this in the future.

So the current introduction of ABRD is in April.  We plan to deliver something this week.  Oh, no, this month.  In May.  Not this week.  This month.  Sorry.

So if you want to, this is true...so this presentation was a level because it's a Web seminar.  It's quite difficult to dig into the detail.  So I really ask you to download the ABRD and looking at the content you will see there's a lot of things in it.  And please comment, send e‑mails and share your experience and everybody will be a winner on this story by the end.

We are doing that because we want to be sure that everybody has a clear understanding what is the value proposition and the value of business rules, business rule management system.  And we don't want to keep that for our own.  We want to share.  We want people to use those tools.  And because it's so valuable for the IT architectures point of view.

Other questions?  So do you use realtime processing system?  That's an interesting question.  Yes, the response is yes.  Using real time transaction system you can definitely get real time data and push that in an efficient server that will execute rules behind it.

The rule I see is very quick depending for sure the size of the rule set and the size of the object model that we are responding in less than five seconds.  It's been a real time processing and [INAUDIBLE] processing can leverage BRMS.

So there is a question about the task, you can design for rule development.  So, again, please have a look on ABRD.  We have a task related to discovery analysis and I showed that, that there is also tasks related to the architectures and we will...this is the next step in the ABRD.  We will announce a number of activities for the architect.

And we have a description for ordering and a task description for deployment and also I did not mention that because there would be in the future a Web seminar about rule governance.  But there is also a lot of activities on governance, defining the rule lifecycle, rule lifecycle and defining what is a rule governance how you need to deploy that.  So all of the activities are also part of ABRD.

We have a rule template.  There's a question about that.  We have rule templates part of ABRD.  You can download that and use it.  A link with Microsoft project.  So you saw that there is a called WBS that you can generate.

So within the Eclipse process framework composer you can generate also Microsoft project.  So it's possible when you are designing a process to develop templates of this process and then you will work from there to create your own specific project.  But that's definitely a link that exists between the APS composer and the Microsoft project.  So that's a very good tool.

There is a question also about what if scenario.  So the question is about is it possible to use rule set for making what if scenario.  My response is yes, it is.  And that is also why ILOG has a component called rule scenario manager.  So this tool is a tool that can help you define test cases and test data and to trigger detection of your rule set.  And it has a specific plug in attached to the rule engine so you can get very detailed reporting of the rule execution.

And so now with this kind of tool I can do a what if scenario and I can apply a champion challenger type of [INAUDIBLE] I have in projection my champion rule set for my rule services, and so this champion has some KPI.  You use some KPI like the business KPI, and this is a champion has the numbers in front of this KPI measure.

So what you can do is test server that's getting the data, most of the same data, the structure of the data from the production server and you have the challenger rule set deployed in this environment.  Now I can choose with the BRMS the Web‑based interface or the studio one.  I can choose my rules and prove the rules quality and get the metrics measure.  And my challenger can now beat my projections champion rule set.

Now I can deploy it as a new champion.  So this thing is very interesting.  It's very powerful.  That's definitely a tool that a lot of people are using for making what if analysis and what if solution.

So a question about Eclipse plug in net bin.  No it's not net bin it's just Eclipse because Rational gave Eclipse composer Rational composer before it was given to the Eclipse composer.  So we're leveraging this.  There's nothing else in net bin on this matter.

There's a long...okay, there is questions...so ABRD is [INAUDIBLE] diagnostics there's nothing about JRules or ILOG product in it.  It's a competitor.  Can use it.  But no the goal here is very important.  It's just to share practices among business rules implementation.  There is people, I can name them, people that wrote books already on these things but these people are really pushing for documentation.

And they are not helping...my position they are not helping the field here because at the end of the day we need to have something working and we need to have an application that is executing things.  Rules and processes.

So here the goal is to be pragmatic and focus on the execution part.  That's why and there is nothing related to ILOG in it.  If there is, it's just from me and we can tune that.  Normally there is none.  Since we can reuse and then what we will try to do from ILOG point of view is just have an extension of this ABRD for the ILOG product.

For composer there's an artifact called tool mantras, the tool mantras will provide that as an extension for our customer, own customer.  So that means that they will have some specific best practices about how to use JRules or rules for dot net for the ABRD things.

So the main contributor is so myself and my team within ILOG and it's why we are [INAUDIBLE] and everyone can contribute and that's the goal.

So if you need for tend user point of view customization you need for sure some help on this ABRD, deploying it in your company, ILOG can help you, and we have the professional services that is expert on it so they can help you on that.

That's...and they are using it worldwide so it means we have a lot of experience now to deploy this kind of application.  Is BPM initials for agile development?  That's an interesting question.

So I said there is you can see my blog I discuss about agile chain ACM, agile [INAUDIBLE] so there is three components that are important.  MDM, because you are making externalization of enumeration data and customer and the business entity that can reuse also application.

And for example, the enumeration data definitely something that you want to manage outside of any database, and have its own lifecycle.  So that's the first component.  Rules is another component for agility, a strong one.  And then BPM.  So BPM is for me is less essential than business rules.

You can...so what we are seeing is in the field that when you have a process designed and it it makes to a table, we have shown...we change it less likely business rule.

So if you look at the cycle of changes of your decision logic, definitely we'll put more emphasis on business rule changes and the business process we change almost every quarter and the new application every six months, for example.

Logic rules can change every day.  So that's I think that's the most, the best response to say that's the agile component, the more agile the component is around business rules and then business process.

So I think am done.  There was a lot of questions.  We'll try to respond I guess to all of them by e‑mail and these kind of things.  Thank you.

HOST:
Thanks Jerome, we're out of time now.  But we'd like to thank you for tuning in today, and attending today's Webinar.  If you still have questions, don't worry.  We'll get to them via e‑mail after today's presentation.

What's next, this slide gives you some resources that you can access if you want to learn more about business rules development, business rules.  So we invite you to please visit these Web sites.

And don't forget to register for our next Best Practices Webinar, Deploying Business Rule Applications Successfully, which will take on the topic of rule governance that Jerome mentioned.  That will be happening on Wednesday, May 28th.  You'll be taken to a registration when you exit this program.  So this concludes today's broadcast, and we'd like to thank you for attending and have a great day.

[END OF SEGMENT]
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